
How to present  
an Online Pop-Up  

Step  
by step. 



You have just created your Online Pop-Up sesion.  
Once approved, a confirmation mail will be sent to you with the link to your Online Pop-Up page. 

Set up an alarm for sharing your Pop-Up in your Social Networks. 
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Log in to your Go—PopUp account and click on the tab Online Pop-Ups in the grey bar.  
This is a dashboard of all your planned Online Pop-Ups and their status.  

If published, click on "View" to access the Pop-Up page.
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If you receive an email with a link to your Pop-Up page  
Congratulations! - it means you have created your Online Pop-Up successfully. 

If you haven't received the confirmation email, get in touch with us at help@gopopup.com.



We will create a page for your Online Pop-Up, using the 
information you provided to us when filling in the form.

 
The general information about your Pop-Up.  

People want to know about it!
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Links to your Social Media channels. 
Let future consumers connect!

The description of your pop-up. 
Be creative, you are unique!

Participants list. 
These are your fans!

Social media posts. 
Let the world know about 
your Pop-Up!

You can upload documents here!

Recording management box.

Broadcast box. 
From here you will go “Live!”

You can upload your product 
catalogue here

Get your premium services here!
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You can contract our premium services in order to make your pop-up more atractive.  

Navigate through our options and choose the one that adapts best to your Online Pop-Up. We can help 
you conduct your session, having an interviewer, moderator or write a script, we can scout a location for 
recording your pop-up, produce your session using professional equipment, and many more. 

Explore them now!
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You can upload documents here such as product 
catalogues or information about the brand. 

The documents you upload will appear on your Pop-Up page 
and participants will be able to download them.
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You can create here a Product Catalogue, giving a 
description, the price, the link to the product in your website 
and a picture. 

The product catalogue will appear on your streaming page 
and participants will be able to consult and buy them in 
your website
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We generate a predefined text to 
share your Pop-Up in Social Media. 
Use this text or edit as you please! 

Share your post on Facebook, 
LinkedIn, Twitter and WhatsApp. 

You can also set up a reminder to 
share your post in social media.
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Facebook and LinkedIn embed the 
picture and the link. Simply copy/paste 
the predefined text into your post and  

share!
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Twitter and WhatsApp embed 
all the information: picture, link 
and predefined text.  

Simply share!
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You can embed the pop-up page in 
your website in order to redirect 
your usual customers! 

You just need to copy this HTML 
code
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You can also share the session via 
email. 

Send the invitation to your contacts 
by writing or copying the email 
addresses in here.
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In this box, you will see the participants of your Online Pop-Up.  

If your Pop-Up is public, anyone can register and will automatically receive the link to access.  

If your Pop-Up is per invitation, anyone can request to attend. Select who you would like to invite, 
add more email addresses or select all and click on "Send invitations".
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In this box you can manage the Pop-Up live stream.

By clicking on the button “Open broadcast studio,” you will open the window of  
the live stream.  

You can open it before the session to check if it runs, it won’t be broadcasting until 
the pop-up’s starting time.

By clicking on the button "Open Public Streaming Page", you will open the window your 
participants will see. You can share the link to anyone who wants to join. 

This button will be available once the Pop-Up is live.
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Recording management box. 
When the Online Pop-Up ends, you can choose to publish, 

the Recording in our Online Pop-Up Shopping center. 

You can also download the video and use it in your channels!
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Before going live, run some technical checks: 
 

• WIFI: make sure your WIFI connection is stable. You don’t want the session to 
run slow or have a distorted sound.  

• Camera and microphone: try the functionality of these two items before going 
live and avoid any last minutes problems. The platform allows the use of 
external cameras that have the livestream functionality. Make sure that your 
computer's operating system supports it as well. You can contact us for help if 
you need to find out which are the compatible softwares to use your camera in 
livestream option. 

• Background: the background behind the Brand Ambassador should be plain 
and clean, not to cause any distraction to the participants.  

• Light: make sure you are well lid, especially if it is a dark day outside or if you 
carry out your session during the evening. The solution is to have natural light, so 
choose a place near a window or where natural light comes in easily. Otherwise 
use a lamp that reproduces nice lighting.  
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Before going live, run some technical checks: 
 

• Background noises: Avoid any background noise that can be distracting for 
the participants. Make sure all windows are closed, so no outside noise can be 
heard, and put your phone on mute. If you live with other people, make sure they 
know you are hosting a live session. 

• Log in: Make sure you are logged in on our platform with the account that you 
created the Online Pop-Up. 

• Rehearsal: run a trial session to check the overall quality of your Online Pop-Up. 
Watch it back so you can see the result and adjust what you think can be done 
better. Remember, practice makes perfect! 

• Browser: for streaming use Chrome!  
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When you open the broadcast window 
(button Open broadcast studio) you 
will find this screen:

List of technical requirements you 
can check in order to perform a 
successful pop-up

Choose the camera you want to use 
Choose the source of audio you want 
to use 

You can connect external cameras or 
microphones 

Streaming from mobile devices is not 
yet supported, we are working on it!!
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Click "Start broadcasting" to 
start the session for going live.

In this window you can check 
what the attendees see at 
every moment.

In this box you will see your 
participants comments.

Select what you want to 
present with this buttons.

Change your audio or video 
source  clicking this button.
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Select the camera to start presenting.
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Select the screen you want to share.
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Select “Both” if you want to share both screen 
and camera.
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Use this button to change the source of video or 
audio.
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During the session, you will see your participants comments in this box.  
If you expect a lot of comments, you might need a moderator. It can be someone from your company 

or someone who knows your brand and can help you answer the questions in the chat. 

The moderator connects to the session via the public streaming page and enters "moderator" or the 
name of your brand, so everyone knows he/she is a representative of your company. 
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During the session, you can click “Pause” in 
case you want to stop the video and keep 

broadcasting later.  

If you want to restart the video, click 
“Continue”. 

When you want to end up the pop-up, click 
“Finish broadcast” 
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When you finish your Online Pop-Up, you can choose to save the 
recording. In case there is more than one recording (due to cuts or 

fragments), select which bits you want to show in your Pop-Up page.
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After the broadcast, this box will appear. 

Select if you want to publish your recording in our Online Pop-Up Shopping Center (recommended). 
Select one or more videos you want to upload (recording of your trial may appear) and click save. 

Watch the preview of your video before publishing it. You can trim any part of the video you don’t want 
to show. 

You can also download the video and use it in your channels!
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This is the preview window. 
Move the dots on the green line in case you want to cut some parts of the video and press “Trim Video” 
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The platform will reload the page and show you all the versions of your session. It saves the original and 
the edited videos with the tag “Trimmed”. 

Select the videos you want to publish and click “Save”. The selected videos will appear on our 
Shopping Center.
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This is the final dashboard tat you will find in 
your pop-up page. 

Pop-up general information.
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Links to your Social Media channels. 
Let future consumers connect!

Pop-Up description.

Broadcast box. 
You can see the Recording here! 

Registered participants list.

Social media posts. 

Uploaded documents. 

Recording management box.

See Recording

Uploaded product catalogues. 

Contracted premium services
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Box to access the donations
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Box to access the presale
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Thank you !


